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TO: Supervisor Hilda L. Solis, Chair
Supervisor Mark Rid ley-Thomas
Supervisor Sheila Kuehl
Supervisor Don Knabe
Supervisor Mi I D. Antonovich

FROM: John Naimo
Audito ller

SUBJECT: DEPARTMENT OF PUBLIC SOCIAL SERVICES - STATE MANDATED
FINANCIAL AND COMPLIANCE AUDITS OF PROGRAM CONTRACTS
- FISCAL YEARS 2013.14 AND 2OI4.I5

The Department of Public Social Services (DPSS or Department) administers and
contracts with providers for services related to various State assistance programs. The
services include temporary shelter, transitional housing, case management, and kinship
caregíver support for programs such as the Community College CaIWORKS Program,
General Relief Physical Health Disabílity Assessment Services, etc. The State requires
the County to conduct financial and compliance audits of each contract after the
contracts have expired, to ensure the providers complied with all State requirements.

At DPSS' request, we contracted with an independent Certified Public Accounting firm,
BCA Watson Rice LLP (BCA), to conduct the financial and compliance audits of 27
DPSS program service contracts that expired in Fiscal Years 2013-14 and 2014-15.
Payments for the 27 contracts totaled $52.4 million.

As part of the audit, BCA issued an lndependent Auditor's Management Letter (Letter),
which includes recommendations designed to strengthen DPSS' internal controls over
contract management and their administrative responsibilities (Attachment ll). DPSS'
management response has been incorporated into the Letter. DPSS agreed with the
findings and recommendations, and indicates the Department has taken action to
implement the recommendations.
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Rev¡ew Summary

As indicated on Attachment l, the audits disclosed that DPSS overpaid three providers a
total of approximately $158,000. The overpayments were mainly due to one provider's
inability to provide participant files/case records related to the Supplemental Security
lncome Enhanced Case ManagemenUOutreach program. Subsequent to the
completion of the audit, the provider located the participant files and is in the process of
providing those records to DPSS for their review. The audits also identified that DPSS
underpaid two providers a total of $750.

Review of Report

BCA discussed their reports with each provider and DPSS. DPSS management
indicated that the Department:

o Continues to work with St. John's Well Child and Family Center to validate their
outstanding questioned costs of $157,454 for the South Special site and $180 for
the South Central site.

Collected $10 from Compton Community College for their overpayment.

Repaid $535 to Long Beach Community College and $215 to Crystal Stairs for
their underpayments.

Due to the number of audits, copies of the individual reports are not attached, but are
available for review. lf you have any questions please call me, or your staff may contact
Robert Smythe at (213) 253-0100 if you would like to review any of the reports.

JN:AB:PH:RS:YK

Attachments

c: Sachi A. Hamai, Chief Executive Officer
Sheryl L. Spiller, Director, Department of Public Social Services
Public Information Office
Audit Committee
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DEPARTMENT OF PUBLTC SOCTAL SERVTCES (DPSS)
STATE MANDATED FINANCIAL AND COMPLIANCE

AUDITS OF PROGRAM CONTRACTS
FtscAL YEARS 2013-14 AND 2014-15

Prcvlder Name
Amount Paid to

Prþv¡dor
Amount Due to

DPSS
Amount Duo
f¡om DPSS

Cont¡act Name Descrlption of Se¡vices

1 Antelope Valley s139,277

Community Colleges
Cal¡bmia Work
Opportunity and

Responsib¡l¡tyto Kids
(Cal\ ,ORKs) Program

P¡ovides out-of+lassrcom coordination
services to assist CalìÂ/ORKs
participanb in completirB their
educational progr€¡m, complyirg ûth
Sbte \¡,ork participation requiremenb
and acqu¡ring employnent.

2 Cenitos $84,610

3 Compton $'127,000 $10

4 El Camirþ $95,992

5 Glendale $284,000

6 Long Beach $143,465 $535

7 Mt. San Antonio $91,716

I Pasaden€ $56,660

I Rio Hondo $45,457

l0 Santa Clarita $30,996

11
Antelope Valley Community

Clinic, Lancaster#67 $367,020

C;eneral Relief (GR)

Disability Assessment

Provides lealth assessments to GR
applicanb/participants under the GR
Phlrsical Health Disab¡lity Assessment
Services and Comprehensile Physical
Health Disability Ewluation Services
prcgl?lms

12
Central Neighbortnod, Metro

Spec¡al #70 $1,032,390

13

Korean Health, Educâtion,
lnbrmation and Resource
Center Rancho Park #60

8445,770

14

Koreen Health, Education,
lnformation a nd Resource

Center VUlshire #10
$41 6,1 60

15
Los ArEeles Christian Health

Center Metro East # 15
$338,1 30

16
Mission City Community

Neturork, lnc., Pomona #36 $ l9l,160

17

Mission City Community
Network, lnc., Glerìdale #02 $150,390

Mission City Community
NeMork, lnc., San Fernando

#32
s412,200

18

Mission City Community
Netuork, lnc, San Gabriel

Vallev#20
$309,330

l9
Mission C¡ty Community

Netv\ork, lnc., South \Â/est

Special #08
9't,692,720

20
St John's Well Child arìd

Family Center, South Central
#27

s244,710 $ 180



Attachment I

Page 2 oÍ 3

DEPARTMENT OF pUBLtC SOCTAL SERVTCES (DPSS)
STATE MANDATED FINANCIAL AND GOMPLIANCE

AUD¡TS OF PROGRARTfr CONTRACTS
FtscAL YEARS 2013-14 AND 2014-15

ProviderName Amount Pa¡d to
ProvÍder

Amount Due to
DPSS

AmountDue
tom DPSS

Contsact Name Description of Servkes

2t
St. John's Well Child and

Famlly Center, South Special
|t07

$98 I,494 $ 157,454

GR Disability
Assessment &

Supplemental Security
lrrcome Enhanced Case
Management/Outreach

(SSiECiviO)

Provide GR Ph¡sical Health Disability
Assessment Services and
Comprelensive Ph¡aical Health
Disab¡lity Evaluation Services to GR
applicants/participants. Amendment No.
2 to the Contract required the Contractor
rc rmplemenr ano provroe a Pllor projecr
for the SSI ECMO Servrces.

22 CrystalSta¡rs

Operational and
Administrative Fees:

$6,837,619

Direct Provider
Payments: $19,962,840

$2j5

Stage I Child Care

Provides CaIWORKS partici pants, who
are engaged in required welfare{o-work
activities and/or employment, with child
care services for dependent children in

the assistance unit age 1 0 and younger,
throllghthe ageoÍ12 iffunding is
available, and through the age of 18 for
severely handicapped/exceptional needs
children. Services include personnel that
possess eompetenee and exped¡se in
providing orientât¡on, case management,
record maintenance, child care
reimbursements, and comprelìens¡ve
support services that assist CaIWORKS
participants in achievirg self-sufiìciency.

23 DrewChild Development

Operatíonal and

Administratiw Fees:
$1 ,429,398

Direct Provider
Payments: $4,667,696

24
Pomona Unifìed School

District

Operational and
Administrative Fees:

$1 ,280,182

Direct Provider
Payments: $3,588,418

25
Los Angeles CounÇ Offìce of

Education
s2,346,529

General Relief
Opportunity for Work

(GROW) Program
Support

Provides supportive services (i e., Career
Opportunities, Resources & Employment
(CORE), etc.) for GROW program
part¡cipants, which ênabl6s DPSS to
provide vital job search and job
placement services to the County's
GROW participants.

26 Apple One $501,838

Temporary
Secretarial/Clerical
Support Services

Provides DPSS and other County
Depârtments secretarial end clerical
services that require the use ofskilled
clerical employees to meet County
intermittent personnel needs during peak
loads and emergency situations on an as-
needed basis.
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Totals:

DEPARTMENT OF PUBLTC SOCTAL SERVTCES (DPSS)
STATE MANDATED FINANCIAL AND COMPLIANCE

AUDITS OF PROGRAM CONTRACTS
FtscAL YEARS 2013-14 AND 2014-15

$5 t0!tgE0 515.7-6/4 $250

27
Los ArBeles County
Personal Assistance

Services Council (PASC)
$4,069,419 PASC

Provides services, which include, butare
rþt l¡mited tc: acting as the employ€r of
record for collective bargainirg purposes
to negotiate with Services Employees
lrrtemetional Union for lrÞHome
Supportive Services (IHSS) providers'
wages and benefits; provid¡rg access to
baining for IHSS providers and
consumers; administerirìg IHSS provider
regisfy and the Back-up Attendant
Program (BUAP) registry administer
BUAP; determining eligibility and

administerirE IHSS provider health
benefits; and administerirg New Provider
Enrollment Requiremenb for IHSS
providers.
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